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MGA DAY TRIPS Terms and Conditions 

PARTIES  

Organiser Monash Graduate Association Inc (MGA) is incorporated pursuant 
to the Associations Incorporations Reform Act 2012.  

Participant 
  

A Day Trip participant is anyone who takes part in an MGA organised 
Day Trip. 

DETAILS  

Effective Date 
Review Date 

September 2019 
September 2022 
 

Disclosed Information The Monash University Student Identity Card; and information 
provided in the application form, booking system for an MGA Day 
Trip, including personal information which may be required by 
External Contractors.   

Purpose The provide guidelines, rules, obligations and responsibilities with 
respect to MGA Day Trips. 

 
 
 
BACKGROUND 
A core aim of the MGA is to foster a sense of belonging for graduate students by offering 
recreational trips, events and activities at a subsidised rate.  
 
LEGAL 
These Terms and Conditions are made pursuant to the Associations Incorporation Reform 
Act 2012 (Vic) and subject to the MGA Constitution and the MGA Events and Refunds 
Policy. 
 
APPLICATION  
These Terms and Conditions apply to all Participants taking part in MGA Day Trips. 
 
VARIATION  
MGA shall have the right, at its sole discretion and at any time, to change or modify these 
Terms and Conditions.  Any such amendment will be effective immediately upon posting to 
the MGA webpage.  
 
MGA COMMITMENT 
The MGA employs the services of reputable External Contractors to facilitate MGA Day 
Trips. At least one MGA staff member or MGA volunteer attend every Day Trip and are the 
primary contact for all Participants.   
The MGA is committed to providing a safe and comfortable environment for all during MGA 
Day Trips and endeavours to provide:  

1. Instructions; and   
2. A Day Trip which is reasonably fit for purpose as described in any advertising or promotional 

material; and  
3. A Day Trip which is an enjoyable experience that fosters a sense of belonging for 

Participants.  
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MEANINGS 
Graduate student means a currently enrolled graduate student at Monash University, 
regardless of campus of enrolment. 
External Contractor means a person or organisation, external to Monash University, 
whether incorporated or not, whom the MGA engages on a contractual basis to provide 
goods and services including delivering Day Trips. 
Gross Negligence means an act or omission undertaken with reckless disregard intended 
or not, which causes harm, injury or death and which was reasonably foreseeable to cause 
same, leading up to or at an MGA Day Trip. 
MGA means the Monash Graduate Association.  
MGA Authorised Officer means any MGA staff member acting under the direction of, or as 
a delegate of, the MGA Student Experience Manager.  
MGA Day Trip means an event for which the departure time and return time is on the same 
date regardless of any delays, and which is an authorised event offered at a fully or partially 
subsidised cost by the MGA, or paid for entirely by a Participant, which has the approval of 
the MGA Student Experience Manager.  Day Trips include but are not limited to, trips to 
Phillip Island, skiing or tobogganing trips, winery tours, surfing trips, Great Ocean Road 
sightseeing tours or the like.  
MGA Trips Organiser means a member of the MGA staff with a designated events role. 
MGA Trip Leader means a staff member or volunteer of the MGA as named in the 
advertising material or Day Trip Agreement if applicable. 
MGA Unauthorised Day Trip means any Day Trip organised ad-hoc or otherwise, whether 
by anyone associated with the MGA or not, purporting to be an MGA Day Trip, without prior 
notice to, and without permission from, the MGA Student Experience Manager. 
Permitted Activity means activity in keeping with the nature of the Day Trip and in keeping 
with the instructions provided to the Participants by MGA and/or the External Contractor. 
Participant means any person who attends any MGA Event and includes members of the 
MGAEC not attending in their representative roles, MGA cohorts, individual graduate 
students or members of the public.  
Primary Trips Organiser means any MGA Authorised Officer responsible for planning 
managing and or delivering MPA Day Trips. 
Prohibited Activity means any acts of Gross Negligence or any behaviour contrary to 
reasonable standards of behaviour and includes any activity which is contrary to the 
instructions provided to Participants by the MGA and/or the External Contractor, or any 
action contrary to law. 
Travel Insurance Provider means (and applies only to all currently enrolled Monash 
University students) the Monash University underwriter or insurer or any other insurance 
provider used by Monash University from time to time, as part of its Student Accident Cover. 
 
CONSUMER GUARANTEES EXCLUDED 
 
In the event a Participant acts in a grossly negligent way during any MGA Day Trip which 
results in their own harm, injury or death, or the harm, injury or death to another person or 
Participant, then none of the rights and protections created by virtue of these Terms and 
Conditions or MGA policies or any associated agreement, will apply.  
 
MGA DAY TRIP CHANGES 
The MGA runs and organises events at its absolute discretion and must at all times have 
regard to its not-for-profit status.  The MGA reserves the right to change, postpone or cancel 
any event for any reason.   
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MGA CANCELLATION OF DAY TRIP 
 
The MGA may cancel a Day Trip for any reason.  Reasons include but are not limited to lack 
of sufficient bookings, extreme weather events, External Contractor advice or unavailability 
or any other reasons detrimental to the best interests of MGA graduate constituents or which 
place the safety of Participants at risk.  
 
PARTICIPANT CANCELLATION OF BOOKING 
 
If a Participant wishes to cancel their booking and attendance, and apply for a refund, they 
must notify any MGA Authorised Officer prior to the departure time for a Day Trip.  
 
SPECIAL CIRCUMSTANCES OF BOOKING CANCELLATION  
 
If a Participant needs to cancel a Day Trip booking due to special circumstances they must 
email reasons to the MGA Primary Trip Organiser prior to the Day Trip.   Review of the 
reasons will be made by the MGA Student Experience Manager who may or may not grant a 
full or partial refund. 
 
REFUNDS 
 

1. In the case that the MGA cancels any MGA Day Trip and if the Day Trip was charged at a 
fee, then a full refund will be made to the credit or debit card on which the booking was 
made. 

2. In the case that the MGA changes or postpones any MGA Day Trip, the Participant will be 
given the option to attend any rescheduled Day Trip.  If the Participant is unable or unwilling 
to attend at a rescheduled time and date and if the Day Trip was charged at a fee, then a full 
refund will be made to the Participant or the person who paid on the Participant’s behalf. 

3. In the case that a Participant gives notice of cancellation a minimum of 14 days prior to the 
date of departure of a Day Trip a full refund will be provided. 

4. In the case that a Participant gives notice of cancellation less than 14 days prior to the date 
of departure of a Day Trip no refund will be provided unless special circumstances led to the 
cancellation and which must be approved by the MGA Student Experience Manager. 

5. In the case that a Participant misses the agreed departure for an MGA Day Trip no refund 
will be provided regardless of the Participant either re-joining the MGA Day Trip or a 
rescheduled MGA Day Trip at a later time and/or leaving the MGA Day Trip prior to its 
scheduled conclusion. 
 
ADDITIONAL OBLIGATIONS 
 

1. Participants may be contractually or otherwise obligated to comply with Monash University 
rules in addition to these Terms and Conditions. In specific circumstances, failing to comply 
with Monash University rules may result in disciplinary action by the University. The Participant 
acknowledges their personal responsibility to make relevant inquiries about compliance 
requirements, and take all necessary steps to meet any such requirements. 

2. Where the Participant is a Graduate student, the Participant acknowledges that in attending 
the MGA Event, they are attending in a personal and individual capacity and not as a member 
or representative of the MGA.  A Participant’s individual conduct and behaviour during the Day 
Trip (or event) is not officially endorsed by the MGA and does not reflect the official position 
of the MGA, unless explicitly stated otherwise. 

3. MGA is not responsible for any costs or liabilities incurred as a result of any medical 
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treatment.  
4. MGA assumes absolutely no responsibility for consequences of Participants not making 

inquiries and/or following or failing to follow any medical/insurance/travel or otherwise 
relevant advice.  

5. Participants are advised to seek health and medical advice prior to departure, including 
advice on pre-existing and/or current medical conditions, and any other health related issues 
or physical concerns which may make their participation in any Day Trip difficult. 

6. Participants must disclose major medical conditions, allergies, dietary requirements, use of 
prescription medication to any MGA staff member with whom they have had contact 
regarding the Day Trip or Event.   

7. Participants are expected to have a reasonable level of fitness.  
8. Participants take full and complete responsibility for the safety, welfare and behaviour or any 

child or children in their care attending the Day Trip or Event. 
 
INSURANCE COVER 
 
Participants who are not currently enrolled students of Monash University must take out their 
own insurance. It is assumed international students hold current and mandatory insurance 
cover.  
 
INDEMNITY 
 
The Participant shall indemnify the MGA its related entities, officers, directors and 
employees, from and against any and all claims, losses, liabilities, damages, settlements, 
expenses, and costs (including legal costs on a solicitor and own client basis) that arise out 
of or relate to any breach by the Participant of these terms or by any third party of the 
obligations it undertakes under any associated Agreement.  
 
PRIVACY 
 
Any personal or private information disclosed to the MGA by the Participant will be treated 
as private. De-identified data necessary for research, or the compilation or analysis of 
statistics in the MGA interest may be used for publication and other MGA purposes under 
the MGA Constitution, but in any event will not identify any individual. 
 
MGA CONSTITUTION IS BINDING 
 
MGA staff and members are bound by the MGA constitution. 
 
_________________________________________________________________________ 


